
Mail for Exchange is the mobile email 
solution available for Nokia Eseries mobile 
devices. It utilizes Exchange ActiveSync, 
a protocol developed by Microsoft that 
enables wireless synchronization of email, 
calendar, and contact data between 
compatible Microsoft Exchange Server 
2003 and mobile devices.

Using Microsoft Exchange Server 2003 SP2, 
the server uses Direct Push technology, 
which enables a seamless always-on email 
experience for Nokia Eseries devices. Using 
Nokia Eseries devices, this email experience 
is supported either over a mobile network 
or wireless LAN, depending on the specific 
device used.

To help ensure data security, Exchange 
ActiveSync uses an encrypted HTTPS 
connection that is established and 
maintained between the device and the 
server while information is being transferred.

Synchronization is much faster due 
to enhanced data compression, leading 
to a quicker experience when sending 
and receiving messages. The Exchange 
ActiveSync protocol also provides for control 
over mobile devices, including new abilities 
in the SP2 release to provision and enforce 
device security policies.

By collaborating with a number of service 
providers, Nokia has also maximized 
opportunities for companies without their 
own Microsoft Exchange Server to take 
advantage of Exchange ActiveSync with its 
broad range of functions to synchronize 
data with their Nokia Eseries devices. 
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Select Email and PIM Features 

Always-on email:
•	 View inbox with an overview of email
•	 Create a new email
•	 Reply-to and Reply-to-All answering of email
•	 Forward incoming email
•	 Mark email as “read” or “unread”
•	 Delete email
•	 Add attachments to outgoing email
•	 Open or save received email attachments to the device for later 

viewing or editing* 

Calendar synchronization:
•	 Synchronize calendar entries on the mobile device
•	 Choose from various calendar views (daily, weekly, monthly)

Contacts:
•	 Synchronize contact entries on the mobile device
•	 View, add, edit, and delete existing contact entries

Select Administration Features

Preparation:
•	 Individual configuration of the device
•	 Device configuration for multiple users can be done using 

optional Intellisync Device Management from Nokia

Security:
•	 Support for SSL encryption

Microsoft Exchange Server 2003 SP2 supports the following 
additional security features:
•	 Contents are password locked
•	 Lock and Wipe functions:

-	 An administrator can remotely lock and wipe a device they 
support if it is lost or stolen

-	 Device is wiped if the password is entered incorrectly 
a predefined number of times

Synchronization:
•	 Manual, scheduled (or periodic), and always-on synchronization
•	 Manual and scheduled wireless synchronization of mobile 

devices is delivered using Microsoft Exchange Server 2003 SP1. 
In addition, always-on wireless synchronization is supported by 
Exchange Server 2003 SP2 Direct Push technology

•	 Synchronization according to individually configurable parameters
•	 Synchronization time filters

Nokia Devices Supported

•	 Nokia Mail for Exchange is provided as a Symbian mail client
•	 The Symbian client can be used with the following 

Nokia Eseries devices: Nokia E50, Nokia E60, Nokia E61, Nokia E62, 
and Nokia E70

Technical Specifications

Americas
Tel: 1 877 997 9199
Email: ipsecurity.na@nokia.com
www.nokiaforbusiness.com
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*	 Viewing and/or editing file attachments is subject to the applications 
installed on the device in use


